





“The support | have on my Avid system provides tremendous
value, but its really the people that stand behind it, with their
deep product knowledge and whatever it takes attitude that
has kept me an Avid customer for over 15 years.”

— Jamie Beedy,

Post Production Manager, Karl Productions
Includes everything in Uptime,

Uptime

Priority
Standard



Avid Support At-A-Glance

Access to assisted support: telephone, email, chat 5x9 5x9 7 x 24 7 x 24
Minimum response targets — Critical 1 hour 15 minutes
Minimum response targets — Non critical Next Bus Day 8 hours 4 hour 1 hour
Priority queuing . .

Unlimited number of service requests . . . .
Customer-defined severity level . . . .

Remote diagnostics . . . .

Onsite support (optional/fees): response time! 7 Bus Days 3 Bus Days 2 Bus Days Next Bus Day
Escalation management . . .

Designated Team

Knowledge base . . . -
Product forums - . . .
Log, track and update cases . . . .
Product and patch downloads . . . .

Software updates, new releases, patches . . . .

Advanced Exchange - materials 2 Bus Days Next Bus Day Same Day®

Periodic Support Review .
Custom Support Alerts =
Virtual Annual Health Checks? =
Workflow and 3rd party integration support .
Quarterly Report Card -
Customer Champion .

' Available for limited geographies.

2 Available for limited products.

8 Available for limited products in some geographies. Otherwise next business day.
In addition to the above plans, Avid Support is available by the minute or fixed fee per incident for specific products purchased by hobbyi

Find the plan that’s right for you at www.avid.com/supporto g
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